
Attracting and Retaining “The 
Next Great Employer Challenge” 

Presented by Express Employment Professionals, a 
company dedicated to helping businesses succeed. 

About the Event: 
Now that most employers can see the light at the end of the recession 
tunnel, CEOs across America are turning their attention to their next great 
challenge, protection of their greatest asset; the knowledge of their 
people. Retention of your most talented employees has become the #1 
agenda item of employers. Recent surveys indicate up to 80% of your 
employees are open to the opportunity of a job change and 50% have 
already mentally checked out or are actively looking.  
Studies also show that 60% of the non-exempt workforce leave their jobs 
within the first six months and make their decision to leave within the first 
30 days. We will discuss the need and methods to increase employee 
engagement and retention, and why up to 80% of turnover can be 
attributed to poor hiring-costing employers up to 150% of the first year’s 
salary to reverse the damage. This session will raise each leader’s 
effectiveness to the benefits and tools of retention as well as implementing 
fool proof hiring techniques to maximize your investment. 
 

Save The Date  

Jan. 25, 2017 

This is Jack’s last seminar 
before his retirement.  

Location:  
St. Pete College, Room 104 
Clearwater Campus 

Cost: 
No Charge 

Call Coryn or Diane at 
727-712-0607
for more information
Or email
j
 
obs.clearwaterfl@expresspros.com 

About the Presenter: 
A storyteller and humorist, Jack Smalley is a highly sought-after keynoter, 
delivering an average of 125 speaking engagements annually to business 
leaders and human resource professionals in the U.S. and Canada.  Jack 
offers clients extensive leadership guidance from his progressive career as a 
human resource executive.  Jack regularly speaks at the National Society for 
Human Resource Management (SHRM) Conference. He is part of SHRM’s 
very small but elite group of “most preferred speakers.”   As Director of 
Human Resource Learning & Development for Express Employment 
Professionals International Headquarters, Jack provides leadership, human 
resource training and consulting for more than 700 Express offices and their 
clients. Jack is a member of the Society of Human Resource Management 
and holds the designations of SHRM-SCP and SPHR. You won’t be bored with 
Jack’s engaging story-telling style.  He draws inspiration from his more than 
30 years of experience in human resources and leadership. 

The use of this seal is not an endorsement by the HR 
Certification Institute of the quality of the program.  It means 
that this program has met the HR Certification Institute's criteria 
to be pre-approved for recertification credit. 

Express Employment Professionals is recognized by SHRM to 
offer Professional Development Credits (PDC’s) for SHRM-CP 
or SHRM-SCP. 

mailto:jobs.stpetersburgfll@expresspros.com

